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Because of my previous experience, I cannot for the life of me get this to work using Internet
Explorer. So I'd like to use Chrome for this site. When I open FF and try to use Format Factory, it

goes through the motions of opening, but then I just get the following error message (I'm
copying it verbatim from the black screen I'm on now): "The upgrade has failed because of a
new or conflicting dependency. The tool could not complete your request. Try specifying the

/norestart switch. Your web browser.dll or.ocx file is missing. Try reinstalling the program to fix
this problem." I'd certainly appreciate it if you could point me in the right direction. I've already
tried rebooting my computer twice, and I've already uninstalled and reinstalled the software. I

am using Windows 7. I read this post and I've found the answer to my problem. If anyone is
interested and wants to know the answer to the problem I encountered when installing this

software, this is what I did: I downloaded the Setup and User Guide.pdf. I unzipped the package,
extracted the contents of the file and saved them in a directory (or save as, I was using

Windows Explorer, it's your choice). I renamed the folder as "Setup" I reopened the package and
ran setup.exe After it went through the motions of unzipping and other stuff, the computer

restarted and I got the same error as I had before. The computer didn't say what the
dependency conflict was (I tried to go to the documentation and it just kept restarting itself). I

manually navigated to the folder where the files were stored and then re-ran setup.exe (it
couldn't find the files). After that it installed and it appears to be working fine. I had to use
Internet Explorer to install, so there you have it. I've got a similar problem on the Linkagant

3.16.0.0. I can't install it. After I download it I can see when extracted, but then it disappears. I
need to use IE to do anything. That's what I've been told by the author of the software, that he is

not able to support the win7 browser. But he does have a "Vista and 7 compatible" version of
the software if you decide to buy that and make me install it.Q
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